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DECISIONS! EVERY DAY! A LIFETIME! _ ' )

* Ot YOUR FUTURE YOUR WAY * -l
+ . YOU’VE GOT THIS!




SAYS, “THIS IS TOO
COMPLICATED.”

WHAT IF | MESS UP?"

" LUMPCLOUD '*
BRINGS HEAVY WORRIES.

WORRIES ABOUT WHAT
COULD GO WRONG.
“WHAT IF | CHOOSE

THE WRONG THING?"

L5

HEY THERE!
I'M SO GLAD
YOU’'RE HERE.
YOU'RE NOT

THIS BOOK IS HERE TO HELP YOU
MAKE SENSE OF FORMS AND-FAPERWORK,
SO YOU CAN FOCUS Ok WHST MATTERS

MOST—Y QL
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W

OWESTEP AT A TIME.
YOU'VE GOT THIS! g

il REPLAYMOTH -

PLAYS PAST MISTAKES
OVER AND OVER.
“I SHOULD HAVE DONE

DROPLET

FEELS SAD AND

OVERWHELMED.

“THIS IS TOO MUC
FOR ME.”

MAKES THOUGHTS
BUZZ AND OVERLOAD.

“THERE ARE TOO MANY
THINGS TO TH!NK ABout!”

THINGS DIFFERENTLY.”
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YGU '‘RE BU:'LDING SKILLS. YOU'RE GROW.’NG STRONGER.
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WHERE DO I EVEN
START? S0 MANY €558
ACCOUNTS, FORMS, 2=
AND BILLS... _
I MIGHT GET IT
ALL WRONG.

BREATHE.
FOCUS.
ONE STEP

A - oy
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FROM THE OUTSIDE,

SETTING UP BANK ACCOUNTS

AND BILLS LOOKS SIMPLE. @

BRINGS HEAVY WORRIES.
HE SAYS: “THIS IS TOO
COMPLICATED.”
WHAT IF I MESS UP?”

ANIKIT

WORRIES ABOUT WHAT
COULD GO WRONG.
“WHAT IF 1 CHOOSE
THE WRONG THING?”
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A TERNET B

THEY SHOW UP INSIDE TO HELP
| YOU WHEN BANKS AND BILLS
FEEL OVERWHELMING. @

* * .

MAKES THOUGHTS
BUZZ AND OVERLOAD.
“THERE ARE TOO MANY

THINGS TO THINK ABOUT!"
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'+ REPLAYMOTH '**

PLAYS PAST MISTAKES
OVER AND OVER.

“I SHOULD HAVE DONE

THINGS DIFFERENTLY.”
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DO THESE THINGS...
BUT WHERE DO [

EVEN START?

FE
£'5 50 MUCH T0 THI

THEinour. T CAN FEEL
OVERWHELMING! @

8 1. CHOOSING A BANK ACCOUNT

CURRENT ACCOUNT? ¥

2. FINDING ID AND PROOF OF ADDRESS

PASSPORT? . Lo W AER? APR?

Y UPPERCASE? '}

g

STUDENT ACCOUNT? SRSl I DRIVING LICENCE? [ ACCOUNT FEES? LOWERCASE?
OVERDRAFT FEES? ey V¢ UTILITY BILL? : VARuELE RATE? NUMBERS? b
WHAT'S BEST? s 4 EXPIRED? A J." . WHAL#ES : :

IT AL MEAN?! 488 SYMBOLS?!

TICANINEVERTFIND I1'S LIKE ANOTHER LANGUAGE!
RIGHT,DOCUMENT! MY.HEAD HURTS.

7. CHECKING BILL DATES [

& DUE DATE? : | WILL | HAVE ENOUGH? %
PAY IN DATE? WHAT IF SOMETHING
BILLING CYCLE? 1 . GOES WRONG?
WHICH DATE  JBL | =0 WHAT IF | FALL ;
MATTERS?! 4 j = BEHIND?! B

S0 MANY OPTIONS.
1 JUST WANT THE RIGHT ﬂﬂf%\ \ '
s -
¥ !

R TANDING DIK UED

VERIFY EMAIL.. B whar's A DirecT B '
B TN - DEBIT? IS IT THE

CONFIRM DEVICE: i SAME AS STANDING
WHAT NOW?! T - fR A ORDER?!
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APPS CHANGE ALL THE TIME. 1 DON'T WANT. TO " IDON:T WANT.TOJMISS. " MY.MIND GOES INTO
| GET SO LOST! GET CHARGED EXTRA! AL PAYMENT! WORRY MODE!

FIZZLET .. [ REPLAYMOTH ' WORRYPUP
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| KEEP THINKING
ABOUT WHAT COULD

WILL | MAKE A
MISTAKE? WHAT IF
GO WRONG.

IT'S MOT ENOUGH?!

%, IT’S OKAY TO FEEL OVERWHELMED. YOU'RE NOT ALONE. ¥ + %"
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I KNOW I NEED
T0 DO THIS...
BUT I JUST STARE
AT EVERYTHING.
I FREEZE.

KIND TO.
YOUR MIND.

% - MEET THE FEELING CREW!
AL

. LUMPCLOUD -
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HE SAYS: "THIS IS TOO
COMPLICATED.”
WHAT [F | MESS UpP?”

BRINGS HEAVY WORRIES. §

WORRIES ABOUT WHAT
COULD GO WRONG.
“WHAT IF | CHOGSE

THE WRONG THING?”

[}
2

FIZZLET

MARES JHOUGHTS
BUZ2, AND OVERLOAD.
“THERE ARE TOO MANY

THINGS TO THINK ABOUT!"
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ol
WA

OVER AND OVER.
“I SHOULD HAVE DONE
THINGS DIFFERENTLY."

PLAYS PAST MISTAKES B

THEY SHOW UP WHEN I’S 180 #UC).
THEY HELP YOU KNZd YOU'RE)NGT ALONE.

KEEPS YOU ALERT
FOR ALL THE “WHAT IFs>
“I NEED EVERY PLAN
TO BE PERFECT."

FEELS GUILTY AND
NOT GOOD ENOUGH.
“I'M NOT DOING
ENOUGH."

WHY I5 THIS
50 HARD FOR
ME] EVERYONE
ELSE CAN
po I,

THIS TOGETHER.
ONE SMALL STEP

LET'S DO

1S ENOUGH
FOR NOW.

YOU ARE CAPABLE.
YOU ARE LEARNING.
YOU ARE ENOUGH.

PEN THE LETTER

| @ ReAD THE FIRST LINE
QD FIND THE PHONE NUMBER
QD MAKE THE CALL TOGETHER |
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i 3 il —— : I DON'T HAVE TO

. DO EVERYTHING AT
ONCE. ONE STEP
AT A TIME.

 HERE ARE WAYS | MAKE BANKS AND BILL

] \ ¢ SOMETHING

DIRECT DEBIT B G 600D FOR
SET UP: = al ~

[ RenT

& eLecTRICITY

| CAN HANDLE BIG FEELINGS " | [iiiad
ONE STEP AT A TIME. 4

I'VE GOT THIS. |gE=

MEET

THE FEELING




I'M GROWING,
AND I'M IN
CONTROL.
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I SET A REMINDER!
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R AN |( My MoNey, Y] (R meve's o | [SAYER REMINDES

MY FUTURE. M B SHAME IN - § B BIG DIFFERENCE

— ASKING. :
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PANIKIT _- ‘3-' FIZZLET - sohnvsmnz

LIGHTER FEWER WORRIES, 8l PLANS MAKE 8 cooocroices B I WATCH OVER IT'S OKAY TO
FEELINGS. W vovesee RN weree st O TooaY BETTER RN YOUR GROWTH. LEARN AS YOU
LESS WEIGHT. J IN MYSELF! Sl AND FOCUSED! TOMORROWS! |8 YOU'VE GOT GO, YOU'RE
MoRe YOU. QP i 5 P 5 (@) .- e ; THs! &, DOING GREAT. @@
=

REPLAYHOTH ' HIGHTWAI(ER

I'M NOT PERFECT.
I'M PROGRESSING.
AND I'M PROUD

* ., YOU'RE BUILDING YOUR LIFE. YOU'RE DOING AMAZING.

KEEP GOING. YOU'VE GOT THIS!




I NEED TO
CALL THE ENERGY
COMPANY ABOUT
MY BILL... BUT / / ;
WHAT IF I SAY _ / :
S S \ Bl BREATHE.
TG FOCUS.

K ONE STEP
AT ATIME.

*

FROM THE OUTSIDE,
MAKING A PHONE CALL
LOOKS SIMPLE. @

BRINGS HEAVY WORRIES. WORRIES ABOUT WHAT MAKES THOUGHTS PLAYS PAST EXPERIENCES
HE SAYS: “THIS IS TOO COULD GO WRONG. BUZZ AND OVERLOAD. OVER AND OVER.
COMPLICATED. “WHAT IF I GET PUT “THERE ARE TOO MANY “LAST TIME WAS AWFUL.
WHAT IF I MESS UP?” ON HOLD FOREVER?” THINGS TO THINK ABOUT!” WHAT IF IT’S AGAIN?"




) ¢ IT’S NOT JUST ONE THING... IT’S EVERYTHING ALL m

BREATHE.
FOCUS.
KIND TO
YOUR MIND.

-. CALL PLAN :
| o BREATHE f([\
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PATIENCE FADES.
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5 % B S ? q :_; &Em \

TELLING.YOUR STORY: BIG WORDS. TECH TALK. FEAR OF JUDGMENT MAKES THEY'RE DONG THEIR JOB.

CONFUSING JARGON | 2] #oeerne sour | PN RUSHED OR SERIOUS PEOPLE

I NEED TO

MOVE ON
TO THE NEXT &

AGAIH'. OVER AND'OVER HURTS: MY BRAIN CHECKS OUT. IT HARDER T ASK FOR HELP. BUT ITiCAN STILL FEEL SCARY.

IT'S NOT

.f*" ]
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e .”{ AND IT CAN
- FEEL LIKE

700 MUCH.
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KIND REMINDERS:

@ YOU ARE NOT ALONE.

) THE SYSTEM IS
COMPLICATED, NOT YOU.

IT'S OKAY TO PREPARE.

Q) YOU DESERVE KIND,
PATIENT HELP.

YOU ARE DOING
v YOUR BEST.

YOU CAN LEARN HOW T0 MAKE THESE CALLS V
- FEEL MORE MANAGEABLE.

HJ .'




I KNOW | NEED
T0 DO THIS. | SHOULD
 JUST DO IT. BUT WHEN
| PICK UP THE PHONE, Y el — -
MY WORDS DISAPPEAR e 1 ‘90 23 Bl BREATHE.
AND MY CHEST . . Jis FOCUS.
TIGHTENS. by iy KIND TO
; Y YOUR MIND.

MY HANDS GET SWEATY. | DIAL THE NUMBER... MY BRAIN 58&5 BLAHS: .
MY HEART RACES. i OVERTHINK AND INSTANTLY SECOND-GUESS | FORGET WHATY WAS MY WORRIES GET LOUDER. %
EVERYTHING. @ EVERYTHING. : 4 A0 38 IT FEELS LIKE FOREVER. @ "

H'M JUST
RIGHT NOW-

e C) i
NOAT A
lﬁq‘} ) 9

SURSYS WSE

5] 6] é@\i’ |
%.\%:} Bt

- ;
oA () =
STARTING OVER AGAIN ‘ \WHAF? | DON'T UNDERSTAND WHEN SOMEONE SOUNDS { | HANG UP AND FEEL
FEELS 50 HARD. | HAVE TO ‘ ANY OF THAT. | FEEL DUMB RUSHED OR ANNOYED, DRAINED, DEFEATED, AND |S
REPEAT MYSELF. @ FOR NOT GETTING IT. @ == | FEEL EVEN WORSE. @ SHAKY INSIDE. &9

"THE FEELING CREW GETS LOUD DURING CALLS. » ¢
*. PA ® F!ZILET -

. LUMPCLOUD . REPLAYMOTH_ NIGHTWAKER . SORRYSPRITE
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WEFJH .ﬂ.BﬁLIT HI'HM' HME& THOUGHTS BUZZ BRINGS HEAVY WORAIES. B PLAYS PAST MISTAKES KEEPS YOU ALERT FEELS GUILTY AND
COULD GO WRONG. AND OVERLOAD. HE SAYS: “THIS IS OVER AND OVER. FOR ALL THE "WHAT JFS." NOT GOOD ENOUGH.
“WHAT IF | MESS UP?" “TO0 MANY THINGS TOO COMPLICATED.” “| SHOULD HAVE DONE |8 “I NEED EVERYTHING “I'M NOT DOING
I AT ONCEE” oy @ THINGS DIFFERENTLY.” |8 T0 BE PERFECT.” ENOUGH.”

YOU DON'T HAVE g =
TO GET IT ALL RIGHT, WMI® START SMALL. PICK ONE: PROGRESS

LET'S MAKE IT SMALL. O FIND THE NUMBER ISN'T ABOUT

ONE TINY STEP. TAT'S JBE™ @ ya T CALL | PERFECTION,

IT'S A
@ SAY HELLO _ TRﬂgg?T

© ASK ONE GUESTII‘JH

Q THANK THEM AND
END THE CALL

NVED WL E [: vy r"r_“ BIG THINGS FEEL IMPOSSIBILE *

. % BUT f‘fﬂ LL STEPS MAKE THEM POSSI .Ff’f'
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ENOUGH FOR NOW.




N sexvice caut uaw |
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I CAN HANDLE

RWCE CALLS

I HAVE A PLAN
J}” HeELPS ME FEEL SAFER.

- A AN I

[VE GOT TOOLS = 'VE 60T SUPPORT'VE GOT THIS




I'M NOT PERFECT.
I'M PROGRESSING.
AND I'M PROUD

r 4(11 GOING YOU’VE GOT THIS! THE END!







